
Service Hotline +49 (0) 44 53 - 48 36 00
Monday - Friday 8.00 - 17.00 Uhr

Customer no:

First name/surname:

Phone number:

E-Mail:

User-Passwort:

Invoice No:

If you want to password your system / operating system
we need the access data for error analysis. 

You can of course change your password beforehand. 
Your private files remain unaffected by us.

Important note: Please ALWAYS contact us personally before sending 
anything back. Problems can often be solved quickly and easily by contacting us 
directly - without having to return anything.

Service-Hotline: +49 (0) 44 53 - 48 36 00  
  

support@memorypc.de

Please fill out this form completely and enclose it with your return.

Attention: 
Please note that data backup is your own responsibility. A possible repair may 
result in a new installation or a complete replacement of the hard disks, resulting 
in the loss of your data.

COMPLAINT - RETURN

Please fill out this return form conscientiously. The less we have to ask you 
afterwards, the faster we can complete your service order.

Important: 
Send the system to this address in its original carton (or in similarly secured 
packaging) and with sufficient postage:

  

Reason for return and description:

Delivery address for return shipment to you informations

Returns to:

Detailed error description: Please try to describe the error as accurately as possible!

Important information: Please note that we give no warranty on software / games. This includes Windows and possible driver problems. These problems are 
the responsibility of the respective manufacturer / developer.

Receiver:

Street:

Postcode & City:

Address supplement:

Date: Signature:

Country:

Memory PC GmbH
Service
Weberstraße 4a
26340 Zetel


